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THE STUDY

>»

Purpose of Study threefold:

U0 document and assess current governance and
services ("what is")

U Understand concerns and interests

U1 Identify changes to consider within existing
Regional District system
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THE REPORT

»  Regional District Governance




THE REPORT

» Regional District Governance
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»  North Shuswap Community Profile
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THE REPORT

» Regional District Governance
»  North Shuswap Community Profile
» Electoral Area F Services
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Regional District Governance
North Shuswap Community Profile
Electoral Area F Services

Regional District Finance
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ENGAGEMENT

» Cannot overstate the importance of
community engagement to the study
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ENGAGEMENT

»  Engagement Strategy initially set out summer
and early fall of outreach, learning and
discussions

Information Booths at community events

Open Houses throughout North Shuswap

online survey and "report cards"

online survey and "report cards"

c CcC CcC Cc c

Overview sent to each address
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ENGAGEMENT

Engagement Strategy initially set out summer
and early fall of outreach, learning and
discussions

Community Champions

First Nations
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ENGAGEMENT

»  Designed to allow for connection to
permanent and seasonal residents
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ENGAGEMENT

»  Bush Creek East Wildfire caused five-month
hiatus and changes to the engagement
program

U no Information Booths

(1 two in-person and one online Open House
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ENGAGEMENT

»  Findings from the Open Houses

.
.
o
.
o
.

emergency response, related to the Wildfire
bylaw enforcement

fire hall in Anglemont, plus service scope
CSRD administration costs

taxes perceived to be leaving area

perceived responsiveness to needs and
issues




ENGAGEMENT

»  Findings from the Open Houses

i

desire for greater community input into
Area F decisions

building permits
trust in local government

desire for greater access to decision-
makers

lack of affordable housing




ENGAGEMENT

»  Findings from the Open Houses

U1 loss of the library

U1 value for taxes spent

(1 desire for local advisory committee or other
body to give residents a greater voice
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»  The Report Cards

U bylaw enforcement

1 more opportunities for input in local
decision-making
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ENGAGEMENT

»  Findings from Online Survey
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the respondents
high-satisfaction services
low-satisfaction services
contact with CSRD
service levels

perceived value for taxes paid
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ENGAGEMENT

»  Findings from Online Survey
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trade-offs

new services

services to improve
provincial services
community engagement

representation




ENGAGEMENT

» Comments included in Surveys
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enforcement of bylaws

infrastructure maintenance

building permit process

community engagement and governance
emergency services

tourism and economic development




ENGAGEMENT

» Comments included in Surveys

c CcC Cc c

healthcare and seniors' services
environment
representation and taxation

communication and accessibility




OPTIONS

Citizen Advisory Committees
Local Community Commission
Service Reviews

Others
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RECOMMENDATIONS

» Electoral Area F Local Advisory Committee

» Non-statutory Service Review
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