16 Jan 2025

2252 Eagle Bay Rd
Re: Non compliance of TUP conditions or any issues at our STR property:

Complaint response plan:

Provide contact information to our neighbours

Contact info

Complaints:

In addition: Will post our contact information on a sign at the house

Any issues or complaints would be addressed immediately or at least within 24hrs.

Our Cleaning services are aware and are available to help out if required for noise or
other complaints or any issues that may arise.

Contractors available for any issues with the house or property.
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