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 Build on a strong brand
 Identify & own unique selling propositions
 Create, curate and communicate
 Educate & collaborate
 Inform & evaluate



FINANCIAL



FINANCIAL



SITUATIONAL ANALYSIS

“2018 was the best year ever for international 
arrivals to Canada with 21.13 million tourists, 

breaking the 21 million mark for the first time”



DISRUPTERS

 BC wildfires
 Pipeline dispute
 Labour Shortages

“…we will not be coming out to BC 
for our golf trip this year.  Some of 
our group do not want to spend 
their money in BC ……” 



2018 HIGHLIGHTS

 9th consecutive year of growth

 7% increase in total revenues

 7% increase in MRDT revenues

 $100k Google Search Grant ad

 13% increase in ADR

 Growth in winter spring & fall seasons

 Average length of stay summer 2.8 nights

 Average length of stay winter 3.2 nights



INDUSTRY COLLABORATION

 Destination Development
 Highway 1 Field to Kamloops & Sun Peaks
 Kootenay Rockies Regional

 Research
 Golden Snowmobile Club Economic Impact study

 Regional & Activity Sector Marketing Consortiums
 Kootenay Dirt
 Kootenay XC
 Sled Kootenay
 Fishing BC



STAKEHOLDER RELATIONS

 Stakeholder programs
 Co-op marketing 

opportunities
 Pro-D workshops

 Communications
 Monthly news 50% open rate



LEAD ORGANISATION FOR TOURISM

 Representing tourism in Golden
 KHCP4 Community Liaison Committee
 CV, Hwy 1 & KR Destination Development projects

 Advocacy
 STR legislation
 Labour shortages 



GROW VISITATION & TOURISM REVENUES



GROW VISITATION & TOURISM REVENUES



INCREASE ECONOMIC BENEFIT



RESEARCH



RESEARCH



RESEARCH



RESEARCH



EVENTS



EVENTS



EVENTS



MEDIA RELATIONS

34 features directly 
resulting from TG activity



TACTICAL MARKETING

 Multi-channel approach
 Campaigns

 Spring
 Fall
 Winter
 Heart of the Parks
 Skiing & boarding
 Snowmobiling
 Biking
 Hiking
 Fishing



VISITOR SERVICES



VISITOR SERVICES



INCREASE ECONOMIC BENEFIT



Joanne Sweeting
Executive Director 
Tourism Golden
250-439-1111
joanne@tourismgolden.com 
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