Highlights of the
Tourism Golden Annual Report
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by Joanne Sweeting




SITUATIONAL ANALYSIS

Change to fiscal year end
Early Spring 2016
AB oil industry crisis continuing
Weak Canadian dollar

“Today’s travelers are mobile-first, multi-screen
and social medig-savvy. To reach them, travel

_ marketers will'need to employ an increasing

4 4 ““Bmphasis on visual-sterytelling and exper/enual
= attractors in search.”




MEASURES OF SUCCESS

13% increase in total revenues
14% increase in MRDT tax revenues(2016)

10% increase in member co-op marketing

64% increase in partner & grant funding
Stronger spring & fall seasons

Average length of stay increased to 2.8 nights
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BCDMOA Professional —
Excellence Award

Tourism Industry Conference
Victoria — Feb 2017
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Measures of Success

MRDT Revenues 2008 - 2016

100%

2016

2008 2009 2010 2011 2012 2013 2014 2015 2016

BMRDT| $271,789.67 | $244,631.94 | $246,621.12 | $262,247.03 | $275,699.72 | $373,993.99 | $394,722.49 | $476,925.02 | $544,210.41
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. Events pltchmg, facilitation & hosting
- Consumer relations

- Stakeholder engagement & communications
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e« e In the heart of the
o cherish.  : » mountains you wifl

find Golden,

Rich tn spectacular

Scenery, adventure,

history and

cultural experfences

Golden 1s ong of the
most beautiful places i
the warld Surrounded
by six of Canadgis

most stunning
National Parks,

Golden rules when 4t
comes to the perfect
mountaln wedding,

Seek and you will find.
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1 96 tactical pieces

d 17 million impressions |
d +119% web visits from digital campaigns
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Consumer & media relations

J 142 earned media stories

J 29+ million impressions
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J 4 consumer shows
] 68,000 impressions

JdMonthly newsletter

_] 13,000 database
J 27% open rate
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. TourismGolden >
. (@tourismgoldent ’ VisitGoldenBC &

urism Golden
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,A Tourism Golden

Itis still very wintery up at Kicking
Horse Mountain Resort, but you only
have 9 days left to enjoy the

Photo: abbydell photography
#GoldenBC #GoldenRules

A Tourism Golden
-

. @TourismGolden

Tweets by @TourismGolden

/"%, Tourism Golden
v @TourismGolden

A national park in every direction! #GoldenBC
#HeartOfTheParks twitter.com/bcmagazine/sta..

/"%, Tourism Golden
@ @TourismGolden

That's one tuckered out Rock Star.
twitter.com/treadwaydave/s

/"%, Tourism Golden
=4 @TourismGolden

Thanks @GlacierRaft_com we love sharing our
backyard with everyonel
twitter.com/GlacierRaft_co

/"%, Tourism Golden
L 4 @TourismGolden

It won't be long now :) Do you have any
adventures already



PR & Media Relations

Top 12 Forbes

~,
1
Qnorthwest Global Wine Region

TRAVEL &-LIFE 2017
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Winter Fun in Golden, B.C.

By Northwest Travel Staff - Nov

n
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BY MANDI RINGGENBERG | Photo © Tourism Golden

WHICH DESTINATION HAS THE GREATEST CONCENTRATION OF BACKCOUNTRY LODGES IN CANADA?
The highest mountain restaurant? Six national parks close by? If you guessed Golden, British Columbia, you

nailed it.
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A Golden opportunity

Best known for winter sports, this B.C. town is embradng

summer with activities that put visitors in driver’s seat
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TOURISM GOLDEN STRATEGIC PLAN"2017 - 2021
BUILD | CREATE | CO/{}AUNLQATE | COLLABORATE

Submitted by Joanne Sweeting, Executive Director

August 2016

STOURISM=

Golden

GOLDENLRULES %

Build on a strong brand

Identify & own unique selling propositions
Create, curate and communicate

Educate & collaborate

O Inform & evaluate

OO0

TOURISM GOLDEN
MARKETING PLAN 2017 FY

Submitted by: Joanne Sweeting, Executive Director

Approved: October 132016




Heart of the Parks
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BRITISH
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NATIGNAL
PARK:
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Mt. Revelstoke
National Pal

Golden Golf Club RV Park
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Provincial Park ‘ «  Atthe heart of your
L Parks adventure.

Gaiden B.C. ls sexrrounded by six of Canadas most
stunring naticnal parks: Yabo, Glackr, Buof,
== Jasper, Kootumay and Mounk Revelstoks. Gelders
L o niguz Jocatica s made even mecs spacial in
2017 25 Parks Canada, tn celebeatica oCtha 150tk
aniverary of Canadlan Corfederation, ls offecing
tree aamissca to all naticaal parks.
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iOvernview & Whereto Stay
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Use Golden as your base from which to experience the spectacular scenery, 00 0t closs prozimity to the natieaz) parks to

iconic hiking trails, waterfalls, lakes and Beritage sites of the national
s known as ahiker's paradise and bome to

At the heart of it.
sitting in the Canadian Rockies, Golden B.C. is surrounded by si = Emerald Lake, pressive vaterfalls
kkaw and Wapta. < railvay history at the Spiral Tunnsls

Canada's mosts parks; :
unique location is made even cier National Park to discover some of Canada’s unique # Like W Comment # Share {

‘mountain heritage and spectacular natural beauty from park hiking trails,
000 . lovethenationalparks.com

Kootenay and biount Revelstoke. Golds
more spacial in 2017 25 Parks Canada, in celebration of the 150th

day use areas and Rogers Pass Discovery Centre. /oy Tourism Golden
sored @

anniversary of Canadian Confederation, is offering fres admission to all
national parks. &
In the heart of the Canadian Rockies and surrounded by six of Canada's
most stunning national parks, you will find the authentic mountain town of

Golden.

Stay in Golden to make the most of your free 2017 Parks Canada pass. i

BRITISH
COoLUMBIA

At the heart of your Parks.
adventure is Golden, B.C.

ITOURIS M»

Star"t‘Pianning GOld’én

~&=— oL0EN RULES

]GvEthE“ atiﬂnalpa rks'cnm = NOWo BRITISH C'QLUH'IA

Atthe heart of six national

Leam More







